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This appraisal aims to identify the 
essential elements that give an area its 
character. It is, therefore, a snapshot in 
time.  
 
Elements and details of an area may be 
important even if there are not 
specifically referred to in the text. 
 
Any comments, observations or 
suggestions relating to this document 
should be sent to: 
 
Customer Services 
Mendip District Council 
Cannards Grave Road 
Shepton Mallet 
Somerset 
BA4 5BT 
 
Tel: 0300 3038588 
Fax: 01749 344050 
Email: customerservices@mendip.gov.uk 
www.mendip.gov.uk 
 
July 2010 
 
 
 
 
 
This document has been written on 
behalf of Mendip District Council, 
Glastonbury Town Council and 
Glastonbury Conservation Society  
by: 
 
The Conservation Studio 
1 Querns Lane 
Cirencester 
Glos GL7 1RL 
T: 01285 642428 
E: info@theconservationstudio.co.uk 
www.theconservationstudio.co.uk 
 
Edited by Mendip District Council 
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Glastonbury is an important historic 
settlement on the edge of the 
Somerset Levels which has well 
documented connections with early 
Christianity (the first Abbey was 
founded no later than the 7th century) 
and legendary associations with 
Joseph of Arimathea and King Arthur. 
 
At the centre of the town, and forming 
the core of the conservation area, is 
the Abbey precinct which is 
surrounded by a number of medieval 
streets which are lined with mainly 
listed buildings. While the Abbey was 
largely demolished following the 
Reformation in the mid 16th century, 
substantial ruins remain of the Abbey 
church, and the Abbotôs Kitchen, 
dating to the 14th century, was saved 
in its entirety.  
 
Close by, Abbey House, a large 
building of 1830, is in use as a 
Christian retreat, maintaining a link 
with the original function of the site. 
The whole is enclosed almost entirely 
by a high stone wall around which the 
medieval town (which was largely 
rebuilt following a disastrous fire in 
1184) is arranged. Medieval burgage 
plots can still be traced on either side 

of the High Street which forms. in 
effect. the northern boundary to the 
Abbey site.  
 
Within the conservation area are over 
170 listed buildings or structures 
including two important churches ï St 
Johnôs Church in the High Street, 
which dates to the 15th century and is 
listed grade I, and St Benedictôs 
Church in Benedict Street, which 
dates to c1520 and is listed grade II*.  
 
Other notable features include the 
Chalice Well in Chilkwell Street, the 
site of a chalybeate spring, Abbey 
Barn in Chilkwell Street, a 14th-
century stone building now used as a 
museum, the George Hotel in the High 
Street, a late 15th-century building 
built as a Pilgrimôs Inn for the Abbey, 
and The Tribunal, High Street, a 
further late medieval building. The 
rather hidden almshouses and chapel 
to St Mary Magdaleneôs Hospital can 
be found in Magdalene Street, close to 
The Old Pump House, a small row of 
probably 17th-century cottages which 
was rebuilt as a pump room in 1752. 
This provides a link to Glastonburyôs 
past history as a spa. 
 

1. Statement of Special Interest  

Abbey House  St Johnôs Church  
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Glastonbury is enclosed to the east by 
the rising ground of Chalice Hill with 
the stunning focal point of St Michaelôs 
Church tower on the top of The Tor 
beyond. This tower can be seen from 
many miles around and although the 
list description describes it as dating to 
the 13th century, the site appears to 
have been used for early Christian 
(and possibly even pagan) rituals long 
before that. To the west and south are 
long views over the flat expanse of the 
Somerset levels and the River Brue. 
 

Today Glastonbury is a busy town with 
a vibrant local economy largely based 
on its mythical past. This is reflected in 
the many shops and other facilities in 
the town which ensure a steady 
number of tourists and other visitors. 
The addition of Post-War housing, 
mainly to the north and west of the 
town, has enabled the provision of a 
good range of shops and professional 
services, a new hospital and many 
schools. 

1. Statement of Special Interest  
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Conservation areas are designated 
under the provisions of Section 69 of 
the Planning (Listed Buildings and 
Conservation Areas) Act 1990. A 
conservation area is defined as óan 
area of special architectural or historic 
interest the character or appearance 
of which it is desirable to preserve or 
enhanceô. 
 
Section 71 of the same Act requires 
local planning authorities to formulate 
and publish proposals for the 
preservation and enhancement of 
these conservation areas. Section 72 
also specifies that, in making a 
decision on an application for 
development within a conservation 
area, special attention must be paid to 
the desirability of preserving or 
enhancing the character or 
appearance of that area. 
 
In response to these statutory 
requirements this document defines 
and records the special architectural 
and historic interest of the Glastonbury 
Conservation Area and identifies 

opportunities for enhancement and 
further work. It is in conformity with 
English Heritage guidance as set out 
in Guidance on conservation area 
appraisals (August 2005) and 
Guidance on the management of 
conservation areas (August 2005). 
Additional government guidance 
regarding the management of historic 
buildings and conservation areas is 
set out within Planning Policy 
Guidance 15: Planning and the 
Historic Environment (PPG15).   
 
This document was endorsed by the 
council on 7th July 2010 as a material 
planning consideration and will provide 
a firm basis on which applications for 
development within the Glastonbury 
Conservation Area will be assessed. 
The omission of any feature in either 
the text or on the accompanying maps 
does not imply that it is of no interest, 
and because they will be subject to 
regular review, it will be possible to 
amend any future documents 
accordingly.  

2. Introduction  

2.1 Purpose of the Character Appraisal 

2.2 Planning policy context  

This appraisal should be read in 
conjunction with the emerging Local 
Development Framework (LDF) being 
produced by Mendip District Council 
which is incrementally replacing the 
Mendip District Local Plan. As part of 
the LDF the Council is preparing a 
óCore Strategyô for Mendip which will 
provide a spatial vision for each of 
Mendipôs five market towns ï Frome, 
Glastonbury, Shepton Mallet, Street 
and Wells. This appraisal will feed into 
this process and provide useful 
background information.    
 

Other relevant documents have been 
produced by Somerset County Council 
and the South-West Regional 
Assembly. More information can be 
found on their websites.   
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2. Introduction 

2.3 Community Involvement  

The content of this appraisal has been 
influenced by a number of 
stakeholders, as well as council staff, 
who have attended three progress 
meetings in December 2009 and 
January and February 2010. The 
stakeholders include representatives 
from Glastonbury Town Council and 
members of the Glastonbury 
Conservation Society. Special thanks 
must go to Neill Bonham for his 
invaluable help. 
 

Once drafted and approved by Mendip 
District Council and the stakeholders 
this document was subject to a six-
week public consultation after which a 
Public Consultations Report was 
prepared, any necessary amendments 
made to the text, and photographs and 
other illustrations added.    
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3. The Glastonbury Conservation Area  

3.1 Designation 

The Glastonbury Conservation Area 
was designated in 1976 when it 
covered the Abbey site, the High 
Street, and the streets immediately 
adjacent to the Abbey. In 1992 a 
substantial extension was approved, 
adding The Tor and the land around it. 

3.2 Activities and uses  

The conservation area encompasses 
the town centre and some of the 
surrounding residential streets. The 
commercial core is principally formed 
by the High Street and the northern 
part of Magdalene Street, which 
together enclose the Market Place, 
although this is only used as such on a 
part-time basis. This part of 
Glastonbury provides all of the usual 
facilities including shops (mainly 
locally owned), cafes, restaurants, 
public houses, and a range of 
commercial offices including a number 
of the national banks.  
 
There is a large Morrisons 
Supermarket off Street Road, 
accessible by foot from Magdalene 
Street, although its location means 
that it has little visual impact on the 
historic core of the settlement. Of note 
are the many shops and other outlets 
associated with Glastonburyôs role as 
a centre for spiritualism and the occult 
including a number of tattoo artists. 
 
Although the town wraps around the 
former Abbey precinct, which sits in 
the middle of the conservation area, 

there is little interaction between the 
two as high stone walls enclose the 
Abbey site on nearly all of its four 
sides. The entrance to the Abbey is 
through the restored west gatehouse 
facing Magdalene Street and its 
generous opening hours (it is closed 
only on Christmas Day) mean it is a 
very popular tourist attraction. The 
public car park off Magdalene Street 
conveniently serves the Abbey site 
although its close proximity to the 
Abbey also has a detrimental effect on 
its setting as viewed from the west.  
 
Tourists are also drawn to Chalice 
Well and to The Tor, and many park in 
Magdalene Street or in another larger 
car park to the north of the High Street 
and then walk to the various sites 
around the town.   
 
Around the central part of the town are 
a number of residential streets with a 
high concentration of both listed and 
unlisted (but historic) buildings. These 
can principally be seen in Benedict 
Street, Lambrook Street, Chilkwell 
Street and Bove Town, as well as the 
southern section of Magdalene Street.  
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4. Location and Landscape Setting  

4.1 Geographic location  

Glastonbury is located in Somerset on 
a peninsula of land which rises from 
the Somerset Levels. The City of 
Wells lies about six miles to the north-
east, and somewhat closer, just over 
two miles to the south-west, is the 
village of Street. Along with Frome and 
Shepton Mallet these five ómarket 
townsô form the five principal 
settlements in Mendip district.    

4.2 Landscape setting  

Approaching Glastonbury from the 
west, the town almost appears to be 
an island as it almost surrounded by 
the flat watery Somerset Levels on 
three sides. This peninsula is linked to 
higher ground to the east around 
Chalice Hill and The Tor by a neck of 
land which is nowhere lower than 
about 10 metres above sea level. The 
River Brue lies immediately to the 
south, flowing in an east-to-west 
direction towards the Bristol Channel. 
The setting of the town, on the edge of 
the Levels, is therefore extremely 
dramatic with notable views on 
approaching the town from several 

directions, usually focused on The Tor. 
The flatness of the surrounding 
Somerset Levels contrasts with the 
rising land of the Mendip Hills to the 
north, which reach over 320 metres, 
and higher land to the south, defined 
by Polden Ridge.  
 
To the immediate west of Glastonbury, 
the Somerset Levels have been used 
for centuries for the extraction of peat, 
and this has left large areas of water 
which in the last few years have been 
restored to create a haven for local 
wildlife (the Ham Wall National Nature 
Reserve).  

View from Chilkwell Street up Chalice Hill Wick Hollow  


